Submitting Notifications Regarding Affiliated Organization

*Those who have completed User Registration and Request for Use at the time of residence card
renewal should begin from Step 4(p14).

1 Things You Need to Prepare Before Submitting Notifications

Regarding Affiliated Organization

1. My Number Card (Two types of PIN codes)
Residence Card  (The browser is Microsoft Edge (Chromium version))

PC (The browser is Microsoft Edge (Chromium version))

> won

Smartphone (Download Mynaportal app)

2 How to Install and Log in to Mynaportal

1. Download the App
Search for "Mynaportal” in your app store.

e iOS: App Store
e Android: Google Play

2. Initial Setup & Login (Step-by-Step)

Step1 Open the Tap the "Login" (8% 1) button on the top screen. Check Figure (2)
App
Step 2 Enter PIN Type your 4-digit PIN (numeric password) and tap "Next". Check Figure
®®

Step 3 Prepare Card A guidance screen appears. Rlace your My Number Card under your phone.

Step4 Scan Card Tap "Scan" (F#&HUYEAIR). Keep the caMstill until finished.
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https://apps.apple.com/jp/app/%E3%83%9E%E3%82%A4%E3%83%8A%E3%83%9D%E3%83%BC%E3%82%BF%E3%83%AB/id1476359069
https://play.google.com/store/apps/details?id=jp.go.cas.mpa

3 Preparing to Use the Online Residence Application

System (User Registration and Request for Use)

3.1 Obtaining a User ID

1  Open the top page of the Residence Application Online System in your browser.

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay

2  Click [New Registration].
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3 Review the terms of use. If you agree to the terms, click [Agree].

Explanation of User Registration

Please be sure to read the following contents.

Once you have registered your user information, you will be able to log in as a user for subsequent procedures.
Furthermore, the registered information can be used for each procedure, simplifying the input process.
If you plan to use this service repeatedly, we recommend registering your user information.

<terms of service>
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By clicking the "Agree” button, it will be considered that you have agreed to this explanation.

If you'd understand the above, please agree and advance.
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Enter your email address in the [Please enter your email address.] and [Please
enter your email address (for confirmation).] fields, and then click [Register].

A Important

® Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp".

Email address input

Please enter your email address.

APU email address

| |+

Please enter your email address (for confirmation).

( Register >>

The [Email Sent (User Registration)] screen appears, and an email is sent to the registered email

address.

Click the URL in the received email.

[NEF] #BEERICHT 365

info@rasens-immi.moj.go.jp
To: @

X% This message is in Japanese
(FX—Iig, EERHET T Y RAFLRUBTFRES AT LD SEHMICEEL TED £72)
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URL:  https://www.rasens-immi.maj.gojp/rasens-u/profile/inputUser initDisplay?
userld=ma24g1o¢440apu.acp&t=1768450313016&id=027cd432d47c971a7c3dTde70096556&sys=1
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A Important

® You can proceed to the [UserRegistration] screen within 24 hours after the email is sent. If more than 24 hours

have passed, you will need to start over by entering your email address.

The Online Residence Application System will open in your browser.

The [UserRegistration] screen is displayed.



Enter the required items.
Regarding the user type, foreign nationals shall select [Foreign national (applicant)] while family
members or legal representatives of foreign nationals shall select [Legal Representative].

A Important

® For the items marked with a “Required” icon, be sure to fill them in. If you do not fill them in, an error will occur
and you will not be able to proceed.

UserRegistration

Registered personal information will be used only for administrative purposes related to this electronic applica
tion.

Please choose the user type

FRERMMEDEA (Staff Member of the Organization)
#H+ - {TH@EL (Attorney/Administrative Procedures Legal Specialist)

° HEAZEA (Foreign national (applicant))

Email address

A Important

® The password must be 10 to 20 characters in length.

® Enter at least one character from each of the following four categories: uppercase letters, lowercase letters,
numbers, and symbols (§, %, &, =, @, _, #, *, +, -, ?,1). The entry screen states “more than 4 kinds of character”,
but the correct description is “4 kinds of character”.

Please input a password

Please input a password by 10-20 character and more than 4 kinds of character.
The practicable characters are an English capital letter, an English small letter, a figure and a symbol.

Please input a password (for confirmation)

Please input the same one again.

| |

Review the information you entered, and then click [Proceed to Confirmation].

Email address

( Proceed to Confirmation >

The [User registration confirmation] screen is displayed.



8  Confirm that all entered information is correct, and then click [Register].

User registration confirmation

May | register by the following contents?

The user section - -

User ID

Name (English letter)

Telephone number

Email address

<< Return to Input > ( Register >>

A user ID is issued, and the [UserCompleting registration] screen is displayed.
An email containing your user ID will be sent to the registered email address.

9  Click [Return to Login].

UserCompleting registration

User:  Has been registered. Please take a
Your User 1D is as follows. h t f U
User ID: screenshnot or your uUser
ID.
#:Application is not complete.

If you wish to apply, please log in with the registered User ID and complete your application.

(< Return to Login

The [User Login] screen is displayed.



3.2 Submitting a Request for Use

1  Enter your user ID and password, and then click [Login].

Please enter the ID issued upon user information registration and the password you registered.

User ID

Password

Click here if you forgot your user 1D
Click here if you forgot your password

C w >

o Reference

@ |f you enter the wrong password five times in a row, your account will be locked and you will be unable to log
into the system. After 24 hours have passed, the lock will be lifted and you will be able to log into the system.

2  Click [Online Application Procedures].
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Last Logindate:

General Notices

List of Notices >

Search for Application Procedur
es

You can search for application procedures using ke
ywords or categories.

Online Application Proced
ures
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3 In the [List of Procedures] area, click “Usage Application (For Foreign Nationals
Who Wish to Begin Applying for Status of Residence)”

| Search by Keyword Current as of 22:52 December 17 in 2025

Enter Keyword I List of Procedures [ Reception starting dav J [ Show 20 Items per Pav J

["Isearch for Synonyms

Usage Application(For Foreign Nationals
Keyword Search Who Wish to Begin Applying for Status of

Residence)

Start of Reception : Aug 3, 2025 30 minutes at.

st1

=

End of Reception : At Any Time

4  Review the terms of use. If you agree to the terms, click [Agree].

The Procedures explanation

Procedures name Usage Application(For Foreign Nationals Who Wish to Begin Applying for Statu E Add to Favorites
s of Residence)

The explanation

Reception time 9:30 August 18 in 2025 -

<terms of service>
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By clicking the "Agree" button, it will be considered that you have agreed to this explanation.

If you'd understand the above, please agree and advance.
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5 Click [Proceed to Next].

About Electronic Certificate Reading

To apply, you will need to provide the digital certificate (password) for user authentication on your M
y Number Card,
And we will need to read the basic four information items (name, address, date of birth, and gender).

For electronic applications, there is a risk that someone else may impersonate the applicant or that the information could
be tampered with by a third party during transmission.

To prevent such impersonation and information tampering, We ask for identity verification using a digital certificate.

{ Proceed to Next >)

The [QR Code for Reading Digital Certificates for User Authentication on Smartphones] screen is
displayed.

QR Code for Reading Digital Certificates for User Authentication on Smartphones

Please use the "MynaPortal" app on your smartphone to scan the QR code. Follow the app's instructions to complete the process of readin
g the digital certificate for user authentication.

(< Return to List )
\

4¢ @ Waiting for the user identification digital certificate to be read ¢4

6  Launch the Mynaportal app on your smartphone.

7  Tap [Scan QR Code] in the Mynaportal app and scan the “QR Code for Reading
Digital Certificates for User Authentication on Smartphones” displayed on your
computer.

cy before using




8

9

In the Mynaportal app, enter your Individual Number Card’s PIN for the
electronic certificate for user certification and tap [Next].

9:50 all 4G @m
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Forgot Passcode?

Scan your Individual Number Card with your smartphone. Place your
smartphone on the top of your Individual Number Card and tap [Scan].

9:518

( Back

Scan your My
Number Card

Place the top of the back of the iPhone
precisely over the My Number Card.

How to Scan

If the card is read successfully, the [Login completed] screen is displayed.



10 Tap [Close] in the Mynaportal app.

Login completed

The process between the smartphone and
your other devices have finished. Refer to
your other devices for your next steps.

The [QR Code for smartphone basic 4 information readings]

screen is displayed on your computer.

Close

QR Code for smartphone basic 4 information readings

The reading of the certificate for user proof has been completed. The reading of 4 reports of basis is performed continuously.

Please read QR Code by "MAINAPOTARU" Application of smartphone and carry out the basic 4 information reading with directions of Application.

)

NED
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11 Tap [Scan QR Code] in the Mynaportal app and scan
the “QR Code for smartphone basic 4 information readings”
displayed on your computer.

Add My Number Card to your iPhone
With just your iPhone, you can log in to
Mynaportal or tificate ata
convenience u can easily add it
using yur phy ly Number Card.
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12 Enter your Individual Number Card’s user authentication PIN and tap [Next].

BAERH—F - BFEHE BUEWILESTRE

Enter the signing
password for your
physical My Number
Card

Sign the application in the APPLY. Please
enter a password of 6 to 16 alphanumeric
characters.

13 Scan your Individual Number Card with your smartphone. Place your smartphone
on the top of your Individual Number Card and tap [Scan].

9:51R

£ Back

Scan your My
Number Card

Place the top of the back of the iPhone
precisely over the My Number Card.
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14 Tap [Close].

will 4G =

Signature completed

The process between the smartphone and
your other de have finished. Refer to
your other devices for your next steps.

The [Application] screen is displayed on your computer.

15 Enter the required items.

User Information Input

Enter your user information.

Follow the information written in your Resident Card precisely, as you enter your user
information.

In case your name is not written in English on your residence Card, enter your name s
pelling it as it appears on your passport.

_ UserName (English letter) (TR EATYIOYNYY , S

Up torli-lrnyte letters
Example) 0312345678

Residence Card No.

I-byte alphanumeric letters (upper case), up to 12 letters
Example) AB12345678CD

12



16 Review the information you entered, and then click [Proceed to Confirmation].

Residence Card No.

I-byte alphanumeric letters (upper case), up to 12 letters
Example) AB12345678CD

( Proceed to Confirmation >>

17 Confirm that all of your entries are correct, and then click [Apply].

Application confirmation

The application is not yet complete.

If the following information is correct, please press the "Apply" button. If you need to make corrections, please press the "R
eturn to Input" button.

Usage Application(For Foreign Nationals Who Wish to Begin Applying for Status of Residence)

Notice

User Information Input

UserName (English letter)

Sex

1 Date of birth

Postal Code

Address in Japan

Telephone number

Residence Card No.

\< Return to Input ) ( Apply >j

18 click [OK].

aws-dev.e-tumo.jp DAE

Freserve or print our page in a file, and please keep whether you
schedule a reference number and a password for a memeo.

When a reference number and a password are lost, there

is a possibility that the application contents can't be inguired any more.
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4 Submitting Notifications Regarding Affiliated

Organization and Spouse <For Foreign Nationals>

This chapter explains how foreign nationals can submit a notification regarding affiliated organization and

spouse.

You must submit notifications in the following cases:

® Your organization (such as a school or company) has changed its name or location.

® Your organization has ceased to exist.

® You have left your organization. (You have ended your activities at the organization for a reason such as
changing your job, resigning, or graduating.)

® You have transferred from your previous organization. (You have joined a new organization for a reason
such as a job change or further education.)

® Your contracting organization (such as a company) changed its name or location.

® Your contracting organization has ceased to exist.

® The contract with your contracting organization has ended. (The contract with your contracting
organization has ended for a reason such as changing your job or resigning.)

® A new contract has been signed with your organization. (You have signed a contract with a new
organization for a reason such as a job change.)

® You have divorced.

® You have been widowed.

A Important

® After a notification event happens, you can submit a notification. You cannot submit a notification before the
occurrence of the event.

4.1 Selecting a Procedure

Log into the Online Residence Application System, and then select a procedure from the [List of Procedures].

1  Open the top page of the Residence Application Online System in your browser.

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay

2 Log into the Online Residence Application System.

14



3

4

Click [Online Application Procedures].

HBRBAA {2 AT LRUET G ATL 9 Language  ProceduresSearch

General Notices

List of Notices >

Search for Application Procedur
es

‘You can search for application procedures using ke
ywords or categories.

ine Application Proced >
ures

Application situation confirmation

Logout

My page
Last Logindate:

Click [Notification relating to the institution - spouse] under [List of Procedures]

| Search by Keyword

Current as of 23:00 December 17 in 2025 for 02 minutes

Enter Keyword | List of Procedures

[ Reception starting da~ J [ Show 20 Items per Pav J

[ search for Synonyms

Usage Application(For Foreign Nationals
Who Wish to Begin Applying for Status of
Residence)

Start of Reception : December 15, 2025 00 minutes
at 00 o'clock

End of Reception : At Any Time

Application for change of status of resid
ence(For Foreign Nationals)

Start of Reception : December 10, 2025 00 minutes
at 00 o'clock
End of Reception : At Any Time

Application for extension of period of sta
y(For Foreign Nationals)

Start of Reception : December 10, 2025 00 minutes
at 00 o'clock
End of Reception : At Any Time

Application for certificate of authorized

employment(For Foreign Nationals)

Start of Reception : Nowvember 7, 2025 00 minutes
at 00 o'clock

End of Reception : At Any Time

Application for Change of Method of rece

ipt

Start of Reception : November 5,2025 00 minutes
at 00 o'clock

End of Reception : At Any Time

Notification relating to the institution - s

pouse

Start of Reception : November 5, 2025 00 minutes
at 00 o'clock

End of Reception : At Any Time
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5 Review the terms of use. If you agree to the terms, click [Agree].

The Procedures explanation

Procedures name Notification relating to the institution * spouse Add to Favorites

The explanation

Reception time 1:00 August 18 in 2025 for 01 minutes-

Contact information

- Talanhane numher ———— — —

< terms of service>
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By clicking the "Agree" button, it will be considered that you have agreed to this explanation.

If you'd understand the above, please agree and advance.

<< Return to List ) ( Agree >>

Selected Procedure Name : Notification relating to the institution * spouse

Contact Information [ +Open }

Notice

If you want to temporarily save the entered information, please use the "Save Data" b
utton at the bottom of the screen.

Type and Content of Notification

__ Certificate of elizibility o
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4.2 Entering the Required Items and Submitting the
Notification

4.2.1 Entering the Required Items

“2: This applies only when the activities or status as your spouse form the basis for your status of residence.

1  Make selection for [Certificate of eligibility].

Type and Content of Notification

Certificate of eligibility

This item will cause the entry item "Contents of notification" to change.

‘ ERLTCEEW v

2 Make selection for [Content of the Notification].

Notification Concerning Activity Organization

It is necessary to individually submit notification of the details of the departure and tr
ansfer when changing jobs or of the name or location change when the name or locati
on of the institution of affiliation changes.

Content of the Notification

The input condition changes with a result of the choices.

This item will cause the below entry items to change.

‘5§§RL'C<T:"3U v ‘

3  Enter the information regarding the person submitting the notification.

Notifier

Follow the information written in your Resident Card precisely, as you enter informati
on for the person submitting this notification.

In case your name is not written in English on your residence Card, enter your name s
pelling it as it appears on your passport.

Cellular phone No.

Up to 12 1-byte letters
Example) 09012345678
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4  Enter the information required for the notification.
4.2.2 Submitting the Notification

1  Review the information you entered in “Entering the Required Items”,

and then click [Proceed to Confirmation].

[ —J U

Location of the departed institution Address

The input condition changes with a result of the choices.

2-byte characters, up to 85 characters
Example) RREFHEE1—-1-1&sBNrv2028

The address

( Proceed to Confirmation >)

T E—— = - 77—77_';;?':3;healﬁi]””’ff—ff Y - e T m———

2  Confirm that all of your entries are correct, and then click [Apply].

Application confirmation

The application is not yet complete.
If the following information is correct, please press the "Apply" button. If you need to make corrections, please press the "R
eturn to Input" button.

Notification relating to the institution + spouse

Notice

A A C Ml ——————— _ — ea—

vitiesPostarcone

Location of place where yo
u actually have your activi
ties Address

Contact information (pho
ne number) of the location
where you actually have y
our activities

/
)

Apply >)

(< Return to Input

3  Click [OK].

aws-dev.e-tumo.jp DFAE

Preserve or print our page in a file, and please keep whether you
schedule a reference number and a password for a meme.

When a reference number and a password are lost, there

is a possibility that the application contents can't be inguired any more,
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Application Completed

has been received.

Your application has been completed

The following reference number.

If the email address is incorrect or if filters are set up,
The email may not be delivered.

Reference number

When confirming the application situation from now on, a reference number is the needed important nu
mber.

| User Logindo the application situation and apply Please check it from an inquiry.

If there are any issues with the submitted information, we may contact you separately.

\'\ < Return to List

This document is based on the Immigration Services Agency of Japan’s online application manual and has been
summarized in a student-friendly manner. (February 2, 2026)

For the most up-to-date information, please refer to the official website of the Immigration Services Agency of
Japan.

https://www.moj.go.jp/isa/applications/online/onlineshinsei.html
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