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The Staff Oasis: The role of staff break rooms for
hospitality employees' wellbeing and performance

Hospitality jobs are commonly associated with negative characteristics such as
long and unsocial hours, inadequate pay and heavy workloads. Despite these
conditions, hospitality employees, particularly customer-contact employees, are
required to deliver quality service to customers. To do so, they are often required
to manage their emotions and display friendly and courteous attitudes by
engaging in emotional labour. My project seeks to understand the role of staff
break rooms in creating a restorative environment to help employees cope with
the negative aspects of emotional labour, promote employee wellbeing and
increase employee performance in customer service. The findings of this study
will provide a significant understanding of the role of staff break rooms in the
hospitality industry and provide managers with a new strategy to help employees
cope with work-related stress and increase employee performance.
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