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In order to take online classes for the first time, students have set up internet connections and signed up for Zoom
accounts.

Following the orientation period from April 22, classes commenced on May 7 and approximately one week has
passed since then. There may be some students who feel uncertain and anxious about utilizing the internet and
computers, the Zoom application, and their internet access. If you are anxious about your internet access, please
consult the Academic Office.

When contacting the Academic Office, please use the following format for your e—mail. Please understand that if

the following format is not used, it may take more time to discern what assistance is needed.

Send from: 00O@apu.ac jp (Please send from your own APU email address.)
Send to: zoom@apu.ac.jp

Subject: Regarding O0O0O0 (Details of consultation)



Text:

1)Student ID, Name

2)When you encountered a problem or felt anxious (e.g., OO0 in the Asia Pacific EA class)
3)Details (e.g., Bad connections with the audio or video, cannot view the video, etc.)

4)Other

Academic Office



